How long have you lived at this community?

1 2 3 4 5

Less than 1 Year 5-7 Years 10+ Years

How often do you interact with the leasing team?

1 2 3 Z 5

Never Occasionally Frequently

How helpful is your leasing team when answering questions?

1 2 3 4 5

Not Helpful Semi-Helpful Very Helpful

How available are the leasing agents when you need something?

1 2 3 4 5

Unavailable Semi-Available Very Available

How responsive are the leasing agents when you need something?

1 2 3 4 5

Unresponsive Semi-Responsive Very Responsive

How effective are the leasing agents at resolving your issues?

1 2 3 4 5

Ineffective Semi-Effective Very Effective

Additional Comments/Suggestions?



